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fully tailored

Welcome to Webstream, your specialist application services provider. We don't adhere
to the common hosting provider business model. To us, it's not about large customer
volumes, ‘long wait’ support lines and ‘one size fits all’ hosting implementations that

live in Australia, the USA or elsewhere.

We excel at providing scalable, fully customized New Zealand-based system solutions
that truly meet your business outsourcing needs. Our primary focus is on technology
virtualization, backed by first-class ongoing support. Today, with nearly fifteen years
experience under our belts, we provide hosted and cloud-based solutions to some
of New Zealand's largest companies. Very often we've designed, written and integrated

the software applications too.

Overview

Business-class web and application hosting

We offer shared, virtual and dedicated server hosting for
Microsoft and open source platforms from our Tier-1 Auckland
data centre with up to 100 MB/s PIR connectivity. Fully managed
firewall and VPN services and 24-hour monitoring is standard,
together with expert hands-on support.

Fully managed offshore hosting too

In addition to our Auckland data centre facility, we also

have fully managed servers in Dallas, Texas and Slough, United
Kingdom. We can provide fully managed and monitored virtual
servers in these locations plus the Bahamas and Hong Kong.

Virtualization and Cloud services

Webstream was an early entrant into the virtual hosting arena.
We currently provide and manage over 100 VMWare and
Microsoft virtual servers for customers throughout New Zealand.
Working in conjunction with our business partners we also
provide integrated and fully managed desktop

and application services via the Cloud.
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— Internet solutions for business

Software design and development

We have a ten year track record of supplying successful software
solutions to New Zealand businesses. Our team of consultants and
developers have the hands-on skills and experience required to
build and deliver complete web-based solutions for Microsoft and
Linux platforms. Our primary focus is on .NET/SQL web applications
written in C#, plus web services integration with other systems.

Web Design

Using specialist designers and in-house skills, Webstream provides
a complete Web site design and implementation service. The
Company supplies the creative, technical, content authoring and
marketing skills required to create compelling, user-friendly Web
sites that also create good business returns.

Content Management

We specialize in DotNetNuke, Drupal, WordPress and Joomla
based solutions. A range of pre-built application modules is
available for content management, product databases, secure
payment processing and back-end system integration.
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System Consulting

Webstream’s senior consultants have extensive experience in Our services include:

systems design and solutions architectures. We work with ® [T consulting for business ~ ® Software development
customers and technology partners as required. We understand ® Requirements analysis ® Deployment &

the demands of prototyping, testing, implementation, project e Systems architecture project management
management and return on investment. e Functional/technical

specifications

Software Development

Webstream delivers fully supported industrial-strength software solutions.
The team specializes in the following specific skill sets:

Microsoft Windows 2008, 2003, Windows 7, Vista & XP
Microsoft.NET, ASP.NET, in C# and VB

Linux / PHP

DotNetNuke, Joomla, WordPress & Drupal CMS
Microsoft SQL 2005 & 2008 design & development
Oracle design, development & support

HTML, Java, XML, CSS, DHTML, AJAX, Flash

Online payment integration to DPS, BNZ, ANZ and US
providers

Photographic imaging and pre-press systems
Microsoft Dynamics AX/NAV integration

EDI integration

Software Product Support

Webstream has a successful 10-year record of providing dedicated ongoing support and
development to its software customers, throughout the life of the product. The Company
operates a fully manned support desk during business hours and is able to offer 24 hour

X 365 day coverage for business customers wishing to extend their support contracts.

Hosting Infrastructure

Webstream currently provides commercial web site and application hosting and co-location
services to about 300 customers in New Zealand, Australia and the UK. We support Microsoft,
Linux and VMWare platforms. The Company’s Tier-4 Auckland data centre is supported by multiple

redundant fibre circuits and is fully protected by secure site access, UPS and emergency generator.

Webstream provides a range of ancillary hosting support services including redundant fully
managed Cisco ASA firewalls and switches, IPSec VPN access, Microsoft ISP software licensing,

backup SAN servers and 24 x 7 server uptime monitoring with proactive call-out.

Business Hours & 24 x 365-Day Support

The Webstream Support Desk is fully manned for normal hosting and software support calls between the hours of 08.00
to 18.00 Monday to Friday. In addition, the Webstream 24-hour Help Desk provides access to the duty engineer round the

clock, 365 days per year, for business customers with extended support contracts.



Web Design, Content Management and Marketing

Using specialist designers and in-house skills, Webstream provides a complete Web site design
and implementation service. The Company supplies the creative, technical, content authoring
and marketing skills required to create compelling, user-friendly Web sites that also create good

business returns.

A range of pre-built application modules is available for content management, product databases,
secure payment processing, and back-end system integration. Our web design and implementation

services include:

Content authoring and management
Site deployment and management

CRM and ERP system integration

SEO optimization, marketing and promotion

Webstream has been providing technology services since 1996. Our customers include:

e Web design and brand adaptation )
e (reative component design °
e SQL database development °
® Image processing and management °
Our Customers

e Action Media Ltd °
e Advice Financial Ltd °
e Auckland Council °
e Aon New Zealand Limited °
e Auckland University °
e Auldhouse Computer Training Ltd °

e Heritage Hotels

References and reference sites are available on request
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Hesketh Henry
Jazmax

Landcare Research

Living Nature
Lexis Nexis

New Zealand Bar Association
New Zealand Dairy Foods Ltd

AUCKLAND
CHAMODER OF COMMERCE
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New Zealand Telecom
Ogilvy Advertising
Peter Webb Galleries Ltd
Terabyte Interactive Ltd
Turners Auctions Ltd
Vodafone New Zealand




